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MpumepHU cueHapumn 3a ocblLLeCcTBABAHE HA KOHTAKT (NOKaHa)

N Halt-ycnennte auctpmnbytopm Ha POPEBBP 13nonssat npeaBapMTeNiHO NOATOTBEHM TEKCTOBE, KOUTO
NOBTAPAT BCEKM MbT, KOraTo BAM3AT B KOHTAKT C HOB YoBeK. Npeanarame BU HAKO/IKO TaKMBA CLLeHapUK, 3a Aa
rv nonssaTe U BMe. bbaeTe cUrypHu, Ye WOM MaepuTe rv npuaaraT yCnewHo, 3Ha4M BMe CbLLO Lie moxeTe!

He 3abpaBaiiTe, ye ycnexsT 3aBMcK OT 15% OT OHOBA, KOETO KasBaTe U 85% OT HauMHa, NO KOWTO ro KasgaTe.
BnaraliTe B rnaca cv Lenns eHTycnasbm, Npecb3aaBall, BboAyLeBAEHUETO BM OT MPOAYKTUTE U BU3HeC
Bb3MOXKHOCTUTE. MoXeTe fa ybeamTe MHOIo NMoBeYe Xopa Aa YyAT NOC/aHMEeTO BU, aKo roBopuTe ¢
€HTYCMas3bm, OTKONIKOTO, aKO MM 3aMBaTE C roNIeMuM KOIMYecTBa MHopmaums.

NMPUMEPHU TEKCTOBE
KoraTto roBopure Cc no3HaT

(Cnep, BcTbnuTENHUTE Nt06E3HOCTH)

___ (MME)___, obaxkagam Tu ce, 3aLL,0TO 3ae/HO C HAKOIKO Ko/lern 3ano4yHaxme cobctseH busHec B
NapTHbOPCTBO CbC CTabuHa MeXKAyHapoaHa dupma ¢ 06opoTM OT HAKONKO MUAMapAa AoNapa.
Monutaxa me Aanv NO3HABAM LUMPOKO CKPOEH M ambuumMo3eH YoBEK, KOMTO ymee aa obuyyBa ¢

Apyrv xopa u a3 ce cetux 3a 1eb. LLe mu otgenunww am 40 muHyTK, 33 Aa TM npeacTasa busHeca?
(3a kakBo cTaBa ayma?)

Hama na mora ga Tm 065cHA KakTo Tpabea no TenedoHa, 3all0To MMa A0CTa Hewa, KoMTo TpabBa

Aa Buanw. KakBo e Karkell Aa ce BUAUM HAKOM OT ciedBalmTe AHW, 33 Aa TM NOKaXka BCUYKO?
(3Byumn nHTepecHo. Paskaxu My manko noseye.)

EcTecTBeHO, nageata Mu e Aa ceiHEM HAKb/AE 33 OKOJI0 NOIOBMH Yac, 32 Aa TU NOKaXka HAKOM
CHMMKM U UNIOCTPALIMK, KOUTO e TW AaaaT MHOro no-aobpa npeacraBa 3a KakBO CTaBa Ayma,

OTKOJ/IKOTO aKo ce onuTam Aa ™M 0b6AcHA no TenedoHa.
([a He b1 ga cTaBa Ayma 3a MPeEXKOB MAPKETMHI? 3aLL0TO aKo e Taka, He me UHTepecysal)

[a, Taka e. PagBam ce, 4ye MM Ka3Ball TOBA, 3aLL0TO a3 TeMbpBa 3aNo4YBamM U LLLE CbM TU MHOMO
6naropapeH/6narogapHa, ako MU pa3Karkell KakBO 3Haell 3a To3u 6M3Hec, 3a Aa MM NOMOrHewWw Aa
pella Aanun aa ce BKAOYA UAKN He. T ABHO MMaLL ONUT U MOXKeLU Aa Me HacouuLl.

(Npu Annca Ha xenaHne.) A Mora N Aa TM NpaTa IMHK KbM MHTEPHET CTpaHMLaTa M1, 3a A4a A
norneaHeLl U Aa MU KarKell KakBO MUcamLw?*

»__(UME)___, obaxkgam Tu ce, 3aw,0To 3ano4Hax CTPAXOTEH HoB 6M3Hec. 3Ham, Ye cu gocTa
3aeT/a, HO NOHeXe cM MHoro A0bbp/nobpa B BU3HECa, ce Yyaex Aa/IN He UCKalll Aa TV pa3Kaka
noseve. LLle morKew an ga mun oTaennL NOAOBKUH Yac, 3a Aa Ce BUAMM U Aa TM NOKarKka 3a KakBo
cTaBa gyma?“

»__(MME)___, obaxkgam Tu ce, 3alL,0TO T€3U AHM 3ano4YHax HOB OBM3HEC M CbM MHOTO
pa3Bb/HYBaH/a. 3acera ce 3aHMMaBaM Mo HAKO/IKO Yaca ceiMMYHO YCnopeaHo ¢ Apyrata mu pabora.

NcKka mu ce aa paswmps bUsHeca c1 1 ce ceTux 3a Teb 3al0To (Tv umam aosepue) (yBaxkasam yceTa T 3a
6u3Hec) (c TBOATa OBLMTENHOCT MOKeELL A3 HanpasMLL CbCTOsIHME OT TO3U BU3HEC) (C *KenaHNeTo ¢ Aa nomarall Ha
OpYyrute MorKell HaucTUHa Aa npeycneeL B TO3u BU3HEC) (C TBOUTE KOHTAKTU MOMKELL Aa HanpaBuLL CbCTOAHME C TO3U

6usHec) u T.H. Yygex ce ganm moxkew ga My otgenuil okoao 40 MMHYTKM OT BpeMeTO €1, 33 4a TH
NOKarka efiHa KpaTKa npe3eHTauns.“
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»__(MUME)___, obaxkgam Tu ce, 3al0TO MU NPeANOKNXa CTPAXOTHA Bb3MOXKHOCT 33 A0Mb/IHUTE/THU
[LOXOAN U Ce ceTux 3a Teb. 3Ham, Ye CM MHOTO 3aeT/a, HO MUCAA, Ye ToBa 6K B0 MHOro NOAXOAALLO
1 3a T1eb. LLle M1 oTaennLw M NONOBUH Yac, 3a Aa TU pPa3Karka 3a KakBo CTaBa Ayma?”

»__(UME)___, obaxkaam Tv ce 3apagm CTOMallHMUTE Npobiemn, KOUTO Te Mb4yaT OT FOANHU.
MNMonagHax Ha YyaeceH NPOAYKT, KOUTO MUCAA, Ye MOXKE Aa TM NOMOTrHe. Mimall K Helo NpoTMB aa
HamMWHa Kbm Teb, 3a Aa TV ro NoKaxa?"

»__(MME)__, 3BBbHSA TH, 3aLLL,0TO 3aN04YHaX MHOIO Bb/IHYBal, HOB BU3HeC, a 3Ham, Ye T UMalLl onuT
B MPEXOBUA MapKETUHT. MicKax Aa TV pasKaxka 3a dMpmaTa 1 ga 4yys mHeHuneTo Tu. LLle moxxem nu aa
ce Bugmum?“

NMPUMEPHU TEKCTOBE
KoraTto roBopute c Heno3Har

MpeacTaBeTe cu, Ye CTe B 3aBeAeHne C 06CNyKBaHe Ha BUCOKO HMBO. Korato nialiate cmeTKaTta, NpaBuTe KOMMIMMEHT
Ha 06CNY}KBaLLMA BU U My AaBaTe BU3UTKATa CU C AyMUTE:

»,bnarogaps 3a yyaecHoto obcnyxkeaHe! C BaweTo OTHOLWEHME M TPUXKA 33 KNNEHTUTe buxte mornm
Aa npeycneete B Mosl 6usHec. ETo BU3MTHATa MM KapTKYKa. [orneaHeTe MHTEPHET CTpaHULATa Mu
nnm mu ce obageTe, 3a Aa BU M3NpaTa NakeT c noseye MHbopmauna. Nam nbk mu aante ceos
TenepoHeH HOMep U a3 We BU 3BbHHA CKOpO.”

MHO3MHa TbPCAT NO-406PU M3TOYHULM Ha AOXOAM, @ BUE MOXKETe Aa UM NpeanoxuTe peweHue. NpocTo 3arosapanTte
XopaTa, KOMTO cpeLaTe M HaCcoYBaiTe Pa3roBopa Taka, Ye 4a BM NOMMTAT C KaKBO Ce 3aHMMaBarTe.

»---HAQ BCUYKM € ACHO, Ye MKOHOMMKaTa He BbPBM, HO a3 Ce 3aHMMABaM C Hel,o, 4,0Ka3a/1o, Ye He ce
BAMAE OT Kpu3n...”
»-..MosTa paboTa ce pa3smBa Aobpe BbB BCAKA MKOHOMMYECKA CUTyaums...”

»--.1lnawat mu 3a pabota, KOATO BbpLIAT ApyrM xopa...”
KoraTto BM nonuTaT c KakBO ce 3aHWMaBaTe:

»Pa3BMBaM MapKETUHIOBa MpEeXKa 3a MeXAyHapoaHa KOMMNaHMA, NpoM3BeXaalla NPoAYKTHM 3a
34paBe U KpacoTa. Mucns, ye 1 BMe MoxKe ga cnevyenmte MHOrO C Ta3u geinHocT. ETo BU3SMTHaTa mu
KapTU4YKa. 3BbHHETE MM, aKO UCKaTe ga MOrOBOPMM UM NBbK pasriefanTe MHTEPHET CTPAHULATA MU.
CurypeH/curypHa cbm, Ye Lie BU € MHTepecHo.”

»MMam gonbnaHuTeneH 6MsHec, KOMTO pa3BMBam ycnopeaHO ¢ OCHOBHaTa cu paboTa. Ton Taka
NOTPbBrHa, Ye CKOPO Bb3HAMepPABaAM Aa HanycHa paboTta un ga my ce nocseTa U3LUAN0. BebluHoCT,
33,0 He XBbpaAUTe e4HO OKO U BMe? ETO BU3MTKaTa MU. 3BbHHETE MU 43 NOrOBOPUM UK
pasrnegamnte UHTEpPHeT CTpPaHMLUATa MK.“

»3aHMMaBaM ce C pa3npoCTPaHeHUe Ha YyAeCHWN NPOAYKTU 3a 34paBe 1 KpacoTa. MHOro cbm
BMeyYaT/aeH/a OT rena ot asioe Bepa U CTPAXOTHUA aHTUOKCUAAHTEH NA0A0B KOKTEW, KOUTO NUS
BCekM aeH! YyscTBam ce no-gobpe, cna YyaecHO U UMam MHOTO noseYe eHeprua. Makap ye cera
HAMaMe Bpeme Aa NOroBOPMM NoBeYe 33 TOBA, MUC/AA, Ye NPOAYKTUTE Le NpeacTaBAABaAT UHTEpeC U
3a Bac. buxte nn mu ganm umenna cu, 3a Aa BM U3NpaTa IMHK KbM No-noapobHa nHpopmauna? Eto
MOSITa BU3UTKA. Pa3rneparte MHTEPHET CTPAHMLLATa MU Ha CMOKOICTBME. [apaHTMpam BU, Ye
OTAENEHOTO BpeMe Lie Cu 3acnyxkasal”
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ENNEKTPOHHU KAPTUYKU U BUOEO CbOBLLUEHUA

»MHOro cbm BrneyatneH/a ot npoaykra ,,[»xob6Ho anoe”! HanpaBo He mora Aa NoBApPBaM KOJIKO
¥KU3HEH/a N U3NbAHEH/a C eHeprus ce YyBCTBAM, OTKAKTO ro NUA BCEKM AeH. AKO UCKall Aa Hay4uLl
noBeye 3a Hero 1 Apyru YyaecH NpoayKTU 3a 34paBe U KpacoTa, BUXK MHTEPHET CTpaHuLaTa Mu.
Pasrnepnai a u cnogenun kKakeo mucanw !

,OTKPUX YyZecHa Bb3MOXKHOCT 33 A0Nb/IHUTENHM AOXOAN B NAPTHLOPCTBO C roama
mexayHapoaHa pupma. Mucnex cu, 4e morke 1 Ha Teb aa TM e MHTepecHa. BUXK MHTepHeT
CTpaHuuaTa MW U cnoAenn Kakeo mucamuw !

,fonagHax Ha BneyaT/AsBalla Bb3MOXKHOCT 32 AONbAHUTENHWN AOX0AM B CbTPYAHUYECTBO C
npeycnasalwa MmexayHapoaHa komnanua. Mucnsa, ye morke ga npeactaBnAasa UHTepec U 3a Bac. e
ce paaBam, ako usrnegate Tasm 10-MUHYTHa BUAEO Npe3eHTauma u CNoaenTe KakBo mucamre.”

TEKCTOBE 3A NOCNEABALLA BPB3KA
NPU NOBTOPEH KOHTAKT

»,Obaxkaam ce Habbp30, 3a Aa pasbepa Aanm nonyun MHGOPMaUMATA, KOATO TM n3npaTnx. OcTaHa

N TV Bpeme Aa A nornegHew?
(Oa, norneaHax A.)

Tasun Bb3MOXKHOCT 32 6M3HEC ce OKa3a oule No-406pa, OTKONKOTO CU MUCAEX B Ha4yanoTo. Moxelwu
i aa mun otaenvw 40 MUHYTU HAKOW AleH Npes Ta3n ceamumua, 3a Aa ce BUAUM M NOroBopum?

(Lobpe, HO He MUCASA, Ye Le NPOosABA MHTepec.)
Hama npobnem, (MME) . MpocTo nckam aa T 06ACHA MasIKo NOBeYe U Aa Yya MHEHUETO TU.
A3 mora BbB BTOPHUK 1 cpaga sedep. Ha Teb Kora we 1 6bae no-yaobHo?“

(He, ToBa 1306110 HEe me UHTepecyBa.)
Pasbupam Te, (UME)___. bnarogapsa T4, 4e noraegHa maTepuannTe, KOUTO TM U3NPATUX.
YBarkaBaM peLleHNEeTOo TU, BbNPEKN Ye NPOADb/IKABAM A3 MUCAA, Ye Ta3u Bb3MOXKHOCT bu buna

yyaecHa 3a 1eb. Mmaw nn Hewo NpoTMB, aKo Te AbPrKa B TEYEHME KaK ce pa3BuBa moa busHec?
(He, pasbupa ce, ue HAMam.)

bnarogapa Tv mHoro, (UME) ! JouyBaHe!

Bcu4yku me3u meKkcmose u cueHapuu ca npumepHU U Haco4seawu. Adanmupaljme 2U KM CB80A
HA4YUH HA U3pasAaedaHe, 3a oa 38y4Yume Hanv/IHO eCmecmeeHo, Koeamao eu u3rios13eame.
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