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MpumepHU cueHapum 3a peanmsauma Ha NPOAYKTU

PeanunsmpaHeTo Ha NPOAYKTU 32 4 6OHYCHM TOYKM BCEKM MeCeL, He e TPyAHa 3a4a4a, 3al0To HalWnTe NPOAYKTU
Ca YHUKaMHM, KOHCYMMPaT Ce U NpUTeXKaBaT Hail-BMCOKO KayecTBo. Heka pa3sriegame pasnnyHuTe metoam 3a
peanusaums, C KOMTo pasnonararte. Kato Hayano BMe cTaHeTe Hak-406PUAT CU KAMEHT. [lopy 1 No-ManKkuTe
cemelcTBa moraT Aa ynotpebsasaTt NpoayKTH 3a eaHa 6OHYCHa TOYKa, Ye U noBeve BCeKM mecel, [penopbysame
BM A3 AEMOHCTpUpaTe eHTyCMasma 1 yBePeHOCTTa CU B NPOAYKTUTE, KaTo CM Cb3AafeTe HaBUK Aa ynoTpebssarte
Bb3MOXHO Hall-MHOrOo OT TAAX. PasxogeTe ce U3 4OMa CU M 3aMeHETe KOJIKOTO Ce MOMKe NoBeve Hella, KOUTo
nonssaTe B eXKeAHEeBMUETO, CbC CbOTBETHUTE MPOAYKTM OT ramaTta Ha Popesbp SINBUHT MpPoabKTC.

TenedoHeH KOHTaKT
(cned nvpsoHavyanHume awobesHocmu)

»__(UME)___, obaxkaam Tv ce 3apam [cTtomawHuTe npobnemu] [KoxHWUTe npobnemu] [6onknTe B cTaBuTe],
KOMUTO Te MbYaT OT roanHU. MonagHax Ha YygeceH NPoAyKT, KOUTO MUCAA, Ye MOXKe Aa T NOMOrHe.
Mmaw N1 Hewo NPOTUB Aa HaMMHA KbM Teb, 3a Aa T o NoKaxKa?“ (,Kakbs e Toit?”) , TPYAHO MU € Aa TU
ro onuwa aobpe no tenedpoHa, Han-gobpe e ga ro BUAULW NNYHO. Mora n ga MUHA yTPe AN HAKON

Apyr feH?”

»__(MUME)___, obaxkaam Tu ce, 3aLLLOTO MU Ce CTPYBA, YE U TM KaTO MEH AbPrKULL Ha 34paBETO U
¥U3HeHocTTa cu. Mpas/a nn cbm?” (,[a, 3apaBeTo e BaxHO 3a meH.”) ,YyAeCcHO, 3Haun He CbM cbbpKan/a,
KaTo T1 ce 06aamx! 3ano3Hax ce ¢ GpaHTACTUYHM NPOAYKTM 33 NO-06p0 34paBe U NOBeEYe eHeprus.
Mmaw N1 Hewo NPOTUB Aa HaMMHA KbM Teb, 3a Aa TU 'M NoKaxa?" (,Kakeu ca Tean npoayktn?“) , TpyaHO
MM e Aa ™M rn onuwwa aobpe no TenedoHa, Han-4obpe e ga rv BMAMLW AMYHO. Mora v Aa M1Ha yTpe
WA HAKOWM Apyr neH?”

JlnueH pasrosop

3adalime cu svnpoca: ,Koli 6u ynompebasan npodykmume Ha /11?7 Omeosopbm e o4yesudeH: scudku! A
wom moaam 0d ca Mosie3HuU 30 8CEKU20, M0o2asa 2o8opeme 3a MAx ¢ 8CU4KU. Kvde 0a eu mvpcume au? AMmu,
HaescAKwvOe, pazbupa ce! Nau c Opyau dymu KazaHo — sue moxeme 0a usespardame 6u3sHeca cu ¢ 8ceKu
cpewHam u HascAakvoe! Cbwecmeysam pasAUYHU HAYUHU 0a Haco4eame pas2oe8opa KoM npodykmume. Hali-
dobpusm ca svnpocume.

,fpouwaBanTte, Ho 3abenssax, 4e maTte ob6puB No pbueTe. [pasHn n BU MHOro?“ (OTrosop)
Mo3BonABam C1 4a BU 33Z,aM TO3M BBMPOC, 3a,0TO MM eANH NPOAYKT, 32 KOMTO MOXKe A3 UCKaTe Aa
yyeTe. MmaTe 11 HAKOIKO MUHYTK, 3@ A BM pa3Karka?”

»HanpaBo He mora ga NoBAPBaM KOJIKO NOBEYE eHeprna MMam, OTKAKTO MUA res oT anoe Bepa u
MYNTUBUTAMMHM OT Cbluata pupma. A BMe nmate i AOCTaTbYHO EHEPIMA MAKN CTe NOCTOAHHO
ymopeHun?“ (Otrosop) ,,lMTam BM, 3aLLL0TO MOXKe [a UCKATe A3 HAy4yuTe NoBeYe 3a Te3n NPOAYKTH.
MNmaTe N1 HAKOZIKO MUHYTH, 33 Aa BM pasKaXka?”

,IM03HaBaTe /1M YOBEK, KOMTO UCKa Aa oTcnabHe? Mora aa npeasioXa Hewo, KOeTo HAUCTUHA UMa
edpekr.”
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Cnied Kamo npusnevyeme HUMAHUEMO, MPOObAXEeMe CbC criodensaHe Ha cobcmeeHus cu onum ¢
npodykmume. Hacvpyeme cvbecedHUKa cu 0a usnpobea npodykmume ¢ pernauKka Kamo:

,Onutante! Hama pa cbrkanssarte!”

Cned moesa dalime susumHama cu Kapmu4Ka u 2o nokaHeme 0a noznedHe sawama UHMepHem cmpaHuua.

Mpenopbku

Yosek ¢ 00b6pu pe3ynmamu om Hawume npodykmu moxce 0a 6v0e HeoueHUM U3MOYHUK HO HOBU X0pd, Ha
Koumo 0a eu npedcmasame. Heobxodumo e camo 0a nomosiume 0080sHUSA CU KaAUueHm 0a 8U npenopvya Ha
671U3KUMe cu ¢ penauKka Kamo:

»I103HaBaTe N HAKOro, KOMTO 61 MMan nonsa ot ynotpebaTta Ha HawmTe NPoAyKTM?“

lNMpocnepasaHe 3a NOBTOPHU NOKYMNKU

Hawume npodykmu ce KoHcymupam ¢ yooeoscmaue u umam 6vp3 u 3abenexcum ecpekm. Hali-eonamomo um
npedumcmeo 3a 8dc e, Ye Cs1e0 Kamo npusmeaume 8u 3anoYyHam 0a 2u ynompebsasam, me wje Uckam owje u
ouje. [Npocmo noddvpxalime pedosHa 8pb3KA ¢ MAX. BuHazu, koeamo npedcmou 0a Hanpasume 3058Ka,
moxceme 0a ce obaxcdame Ha KaueHmMume cu U 0a UM Ka3eame Heuw,0 8 Mmo3u CMUCbH/:

»AHeC LWwe nopbysam NpoAyKTn oT PopeBbp N HE UCKaAX Aa Te NPonycHa. Mmaw an Hyxaa oT Hewo?“

»ITOHeKe 3HaM KOJIKO MHOTO XapecBall resia OT aioe Bepa, CU NOMUC/INX, Ye CUTYPHO Le TU aonagHe
M Kpem OT TOBA YyA0TBOPHO pacTeHue. ToM CbAbpKa OCHOBHO anoe M MOXKe Aa ce M3MN0/13Ba 3a
YCMOKOAIBaHe HA KOXKaTa Npu Hal-pa3inyHu cuTyaumnmn. Uckaw nm aa ro npobsaww?”

MpoayKkToBa gemoHcTpauma (AomMaluHO napTH)

ZemoHcmpayuama ce cocmou om mpu yacmu. Hali-Hanped nokajxeme omxkbca om ¢puama ,Bauwiama meyma,
Haw naaH“, e kolimo cmasa dyma 3a NpodyKkmume (Moxceme 0a 20 enedame OUPEKMHo 8 UHmepHem caiima Ha
@/1 unu 0a 20 usmeanume Ha Komnomupa cu). C1ed Mosa pasKaxXeme HAKPAMKo 3a nem om arLbumume cu
npodyKkmu om asoe u crnodeseme AUYHUME CU 8rieYamseHus om msaxHama ynompeba. 1 Ha mpemo mMsacmo
npeodnoxeme Ha 2ocmume cu 0a onumam rnpodyKkmume u au nonumaiime 8aau He uckam 0a cu nopv4am.
3anuweme au 8 CUCHKA CU C KAUeHmMu u um pasodalime npodykmosu bpouwypu ¢ sawiume KoopouHamu.
Usnama demoHcmpayusa He mpabea 0a Hadsuwasa 30 0o 45 muHymu.

»,34paBeiTe 1 Aobpe AOLWAM Ha HawaTa AeMoHcTpauma Ha Popesbp JIMBUHT [poabKTC. A3 ce KazBam
___(MME)_ 1 M1 e 0cOBEHO NPUATHO A3 BM NPEACTaBA HAKOKO OT CBETOBHOM3BECTHUTE NPOAYKTU
3a 34pase n KpacoTa Ha PJIM. Mpean aa v pasrnegame noApobHO, HEKA BM NOKarKa KPaTKo BMAEO
BbBeAeHue.”

Mokaxceme puamuemo ,,Hanumxu om anoe 8epa” uau npodykmosama 4acm om ,,Bawama meuyma, Haw
naad”, U dsama puama moxceme 0a enedame uau uzmezaaume om UHMeEPHemM cmpaHuyume Ha KomnaHuama.
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»PopeBbp JINBUHT € Hal-roNeMUAT NPOU3BOANTEN N PA3NPOCTPAHUTEN HA BUCOKOKAYeCTBEHMU
NPOAYKTM OT a/10oe Bepa 3a 34paBe M KpacoTa B cBeTa. HeKa BM KaXKa No HAKOJ/IKO AyMU 32 MouTe
NtobMMM NPOAYKTH, @ NOCAE LWe OTrOBOPA Ha Bbnpocute Bu.”

Cnodeneme ceos onum ¢ 5 0o 10 om arobumume cu npodykmu. Koeamo 3a npve nbm cnomeHasame 0adeH
npodykm, nokassatime Kv0e ce Hamupa moli 8 IPodyKmosus Kamasoe, 3a 0a Mo2am 2ocmume 8u 0d cu 20
ombenexam, aKo au 3auHMpu2ysa. 3asbpieme 0eMoHCMpPAyUasMa 8 mo3su oyx:

» 1€31 NPOAYKTU ca nskaunTenHo gobpu n He 6GuBa Aa nponyckaTe WaHca cv ga rn npobsate. OcBeH
TOBa ce npegnaraT ¢ 30-gHEeBHA rapaHLUMA 3a BpbLLAHe Ha NapuTe, B Cy4ald, Ye He OTTOBOPAT HA
O4YaKBaHMATa BW. M36paxTe M KOM OT TAX UCKATEe A3 CU nopbyaTe?”

ENeKTPOHHMU KapTUUYKK U BUAEO CbObLLEeHUA

To3u ydobeH uHcmpymeHm Ha npunoxceHuemo Mosm ®/11 bu3z su 8asa 8b3MoXHOCM 0a peaausupame
npooyKmMu ro enekmpoHeH nvm. 3a 0a 20 u3noassame uszbepeme , E-coobuweHUs“ 88 s8awusa bU3Hec yeHmMbvp,
cned moea usbepeme ,,EneKmpoHHU KapmuyKu“ u HamucHeme ,,Cvb30ali Hosa kKapmu4ka”“. Cnedsalime
UHCMpyKyuume, 3a 0a cb30ademe ceoe /UYHO cbobujeHue. Emo eOuH npumep:

»MHOro cbM BnevaTneH/a ot npoagykta ,,dopesbp aennn”! Hanpaso He mora Aa NOBAPBAM KOJIKO
¥KM3HEH/a 1 M3Nb/IHEH/a C eHEepPrus ce YyBCTBAM, OTKAKTO ro NUA BCEKM AeH. AKO MCKall A3 HayyuL
noBeye 3a Hero 1 Apyrn YyaecH NPoAyKTU 3a 34paBe M KPacoTa, BUXK MHTEPHET CTpaHuuata mu. Mons
Te, pa3r/iieaan a U cnoaenn Kakso mucamw !
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